
The British International School of Jeddah 

BISJ Parent Portal Guide 

The school has an online portal for staff and students called Engage. 

You can now Log into the Engage Portal as parents, to access your child/children’s records. 

As a parent, you can see: 

1- Your contact details 

2- Child(ren)’s information 

3- Attendance and Absence 

4- Reports 

5- Timetable 

6- Subjects and Teachers 

7- Medical details 

To use the parent portal, you will be sent a temporary password to use to enroll.  Your user name is 

your Iqama Number. 

Please follow the instructions in the IT guide, to enroll in the AD self-service to have control over 

your password and to change it. 

The Portal 

To access the portal go  

a. Directly to https://portal.conti.sch.sa 

b. Or go to http://www.bisj.sch.sa/ then go to contact, then  portal access 

 

Your username is your Iqama number 

Your password is the one you chose in the above AD Self-Serve. 

https://portal.conti.sch.sa/
http://www.bisj.sch.sa/
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Home 

When you log in, you will find yourself in Home, where you can see: 

1- Pupil Details 

2- Documents 

3- My Details 

4- Websites  

 

 

 

 

 

 

 

 

 

1- Pupil Details: 

All your children will be listed here, whether they are still in school or have left. 

By clicking on the view Details button, you are redirected to your child’s records.   

2- Documents: 

This is where you will see any documents or newsletter shared by the school 

3- My Details: 

This is where you can see your contact information, and you can request a change if 

needed. 

4- Websites: 

This menu will display some links that might be useful. 

 

Mrs. Jane Doe 

 Jack Doe 

 

Jean Doe 

 

Judy Doe 
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My Details 

This is where you can see all your contact details.  

Please keep them up-to-date.   

If there is a change of information, please click on “Request a Change” as marked on the 

image below, and write in the new information and click on “Send Update Request” 

 

 

 

 

      

 

 

 

 

 

 

 

 

Websites 

There are links to: 

1- ManageBac 

2- BISJ Website 

3- Naviance for Atudents 

4- The secondary curriculum 

 

Villa 4 
Any Compound 
PO Box 123 
Jeddah 12345 

JaneDoe@mail.com 

966126912344 

966561231234 
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Pupil Details 

 

 

 

 

 

 

 

 

 

 

 

On the home page, you will find basic details for each child, and a link to view more details. 

Click on View Details, to access your child’s records. 

Note: You can only access these records, if your child is still in school.   

Each of the red rows is a header for a section, once clicked will reveal details for that category. 

 

 

  

 

 

 

 

 

 

 

 Jack Doe 

 

 Jean Doe 

 

 Judy Doe 

 

 Judy Doe 

 
(Rita Story) 
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Pupil Details 

A summary of the child’s personal & registration details will be found 

here. You will also see the pupil code.  This pupil code is the child’s user 

name for  

1- accessing the computers in the school (starting from Y3) 

2- their email:  pupil code@ conti.sch.sa (starting from Y3)  

3- access to the student portal (starting from Y7)  

4- Access to the virtual learning environment (frog) (starting from 

Y7) 

5- Managebac, using the email (starting from Y10) 

6- Wi-Fi (starting from Y5)  

Contact Details 

This is where your contact details will appear.  Please make sure this 

is always up-to-date. 

 

 

 

 

Siblings  

In this section, you have easy access to your other children, so you 

can move between their pages quicker.   

Just click on view details to view their records. 

 

 

 

 

Medical Details 

This is an overview of your child’s medical notes.      

 

 

Villa 4 
Any Compound 
PO Box 123 
Jeddah 12345 

JaneDoe@mail.com 

966126912344 

966561231234 

 

Jane Doe 

Mrs. Jane Doe 

 
Mrs. Doe 

Mrs. Jane Doe 

Mother 

Jack Doe 

 

Judy Doe 
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Timetable 

 

Secondary School 

The Secondary timetable covers two weeks.  On 

the top left corner, it will show you which week 

we are in.  You can move between the weeks to 

view the timetable for specific date range.   

Each Lesson consists of a double period (120 

minutes in total) as you will see in the picture, 

with the exception of the first 10 minute lesson 

which is for registration.   

Please try to ensure that the child(ren) 

arrive(s) on time for the first period  

(registration).  

 

 

Primary School 

Primary timetable is a weekly one.  Please ignore 

the number of the week on the left corner.  This 

is only for secondary school. 

On the timetable, you will only find the specialist 

classes, and the registration class (first 10 

minutes of the day).  Please ensure that your 

child arrives on time for the first period.  Each 

lesson consists of 40 minutes.  
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Pupil Subjects and Teachers 

This is where you will find a list of all the 

subjects and teachers.  

 

 

Attendance 

You can view your child’s attendance 

through the week, and navigate the weeks 

to go to a specific date, or simply look at the 

charts for a quick overview. 

Morning Registration for Current Academic 

Year: this chart if for attendance of the 

whole day 

All Attendance for Current Academic Year: 

this chart covers attendance for individual classes.  This is mostly used by the Secondary School. 

 

Assessments 

Assessments is a quick tool for performance tracking.  

 Choose your filters as required, then click on Go, to view online, or export to Excel to have it saved 

as an excel sheet. 

1- Academic year: You can only choose one academic year at a time. 

2- Reporting Period: (locked means that it can no longer be changed) 

a- For primary school, you have two reporting periods (PS Report 1 & 2) 

b- For secondary school, you have two to three reporting periods depending on the 

year group (US Report 1, 2 & 3) 

3- Year group: select the year group your child is in 

4- Subject: you have the choice to check all the subjects or be selective.   

5- Division & Class: are all classes in the subject.  It would be best to select “All”. 

6- Column: This is where you choose which criteria you want to see.  

a. Primary section could have comments, and targets 

Naguib Mahfouz 

 

Michael Phelps 

Helen Keller 

 

Pablo Picasso 
Sean Connery 

William Shakespeare 

Victor Hugo 

Christopher Columbus 
Angus Calder 

Bill Gates 

Pythagoras 

Wolfgang Mozart 
Bethany Hamilton 

Andy Murray 

Helen Keller 

John Locke 

 Isaac Newton 

John Locke 
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b. Secondary Section could have attainment, effort, and comments. (Bear in mind 

this academic year, the effort grade has been changed.) 

Performance Tracking:  

Performance tracking needs to have at least two reporting periods.  You will also need columns that 

show grades, not comments. 

Once go is pressed, you will see all the grades as in the picture below. 

All grades will be colour 

coded: 

1- Green for 

improvement 

2- Yellow for the same 

standard 

3- Red for a decrease 

in grades 

 

    

Assessment Reports 

All previous reports given out to students are saved here in PDF form. 

You can select “Show all reports for this 

pupil”, or “Show this year’s Reporting 

Periods” 

 

Or you can choose a specific report, by 

selecting the reporting period from the 

drop down menu. 
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Points 

The school only uses positive house points 

for the students.  These points are 

inserted every week by the form tutor for 

the Secondary school.  Primary School 

does not use the points system on Engage. 

 

Logging out 

To log out, click on the little arrow at the top, next to your name, then select “Log out” 

 

 

 

 

 

 

Helen Keller 

 

Helen Keller 

Mrs. Jane Doe 


